
Athena 
Appointment 
Guide

The following slides will go over common 
troubleshooting steps to help you complete your 
visit with ease!



Mile High Psychiatry 
Wants To Help You!

Hello! We here at Mile High Psychiatry want to 
ensure that our patients have the easiest access to 
their providers during their appointments. We 
know that sometimes technology can be confusing 
and difficult to operate. That is why we have 
created this guide to help complete the visit 
without interruption. 



Check your 
device!
Use the Athena Device checker, this will make sure 
your device is working, has the correct permissions 
for your microphone and video. Here is the link 
(https://telehealth.px.athena.io/device-check/) Use 
the next few slides as a how to for this useful link.

https://telehealth.px.athena.io/device-check/










Desktop view 
using Google 
Chrome

The following slides will go over how to connect to 
your appointment using the Chrome browser on 
Windows Computers















Device 
Troubleshooting

The following slides will go over how to set up your 
appointment for the 2 different operating systems 
and some common troubleshooting steps. The 2 
main operating systems we see patients use are 
iOS and Android phones.



Android 
Troubleshooting

The following slides will go over how to 
troubleshoot common issues on your Android 
device.































Troubleshooting 
Guide for Safari iOS
(Apple iPhone)

The following slides will go over how to 
troubleshoot common issues on your iOS 
device while using the Safari browser.

















Chrome on iOS
(Apple iPhone)

The following slides will go over how to 
troubleshoot common issues on your iOS 
device while using the Chrome browser.













Thank you for choosing Mile 
High Psychiatry!

We hope that the information provided in this document was 
able to be of assistance! If you continue to have any more issues, 
please reach out to our office at (720) 507-4779 or email us at 
it@milehighpsychiatry.com

mailto:it@milehighpsychiatry.com

